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Critical Express

A door-to-door express service for critical shipments such as passports, tenders, original
papers/certificates, property documents, etc across India under 32kgs per package in a secure and
safe manner.

Basic Features

e A day definite service available on all Domestic Priority serviced pin codes.

e Specialized service ensuring security and safety.

e Special eco-friendly flyer (packaging) for enhanced security and identification.
e Real-time tracking.

CHARGES FOR CRITICAL EXPRESS DELIVERY
(In addition to applicable freight & other charges)

Applicable Charges:

Weight Amount
1st 500gms Rs. 100
Additional 500gms Rs. 50

Important Note

e All terms & conditions and liabilities of Domestic Priority apply.
e Applicable to retail and credit customers

Note for Blue Dart Account Customers:
To avail the Critical Express service, please contact our Sales Team or Customer Service for updating
the Customer Contract Form.



